Notice of Rejection of Goods

[Date]

[bookmark: _GoBack]Dear [Name of Supplier],
We decided to reject the goods that you sent us because of several reasons.
First, the products are defective. You sent some sample products before and it was great and it is the reason we decided to order from you. However, the products that you sent were defective.
We also wanted to note the order was extremely late. We already ordered from another source because we are expecting the items to arrive on [Date]. It was more than a week late on the agreed date. We didn’t have the time to send you a message and we ordered to another source.
We are expecting a lot from your company as you have a good track record. We wanted to know what happened and we also demand an explanation. Above anything else, please issue a refund on the goods and please retrieve the rejected goods on the address given to you.
Thank you for your cooperation.
Sincerely Yours,
[Name of Sender]
[Title]
[Email]

